
• Entry is only permitted with a wristband

• You must shower before entering the pool, to maintain hygiene

•  Age 0-4 ratio - An adult* (over 18) must directly supervise a child aged 0-4 in this area at all 
   times in and out of the water 1:1

•  Age 5 to 7 ratio -  An adult* (over 18) must directly supervise all children 5 - 7 years of age in 
   this area at all times in and out of the water. Within this age range an adult can 
   supervise two children 1:2

•  Age 8 to 13 ratio - An adult* (over 18) must supervise all children 8 -13 years of age in this 
   area at all times in and out of the water. Within this age range an adult can 
   supervise three children and must be in the water or on the pool surround in full swim wear.       
   They must remain vigilant to ensure the safety of their children 1:3  

•  Those over 14 can be in this area without an adult as long as they can swim

• Please inform the lifeguard if you or anyone within your party has any special needs or medical conditions

• Please ensure only clean footwear is worn around the pool side

• No flippers allowed

• No snorkels allowed

• Ball games and large fun rings (max 42 inches) are allowed at the lifeguard’s discretion 

   but may be restricted at busy times

• No other large inflatables are allowed

• Babies must wear tight fitting swim nappy covers

• Only recognisable swim wear to be worn in the pool

• No glass or china beyond the gates

• Strictly no diving or bombing

• Unsafe or rowdy behaviour is not accepted

• Well behaved dogs are allowed in the designated area (left of entrance)

• Depth markings are in place. Non-swimmers must not pass the floating line into the deep end

• Do not enter if under the influence of alcohol or any other intoxicating substances, after aheavy meal, if
   undergoing medical treatments or if you have a medical condition that may impair your ability to stay safe

• Please take care of your possessions, we do not take responsibility for any loss

• Please report any problems to the lifeguard on duty or the leisure desk

• During busy periods, swim time may be restricted

• Verbal or aggressive behaviour will not be tolerated

• Management reserve the right to deny access at anytime  

  YOUR CO-OPERATION AND ASSISTANCE IS APPRECIATED

POOL RULES
Adults are responsible for the constant supervision of their children both in and around the water

*The adult swimmer must be over 18 years old, be able to swim, not leave for 
the duration of their swim and remain in active supervision of their children.
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